Rob Houston

Head of Strategic Sourcing at B&Q Plc

“Richard has had a profound effect on the way | view situations and respond to them,
whilst his "Winning Edge" course was a revelation, it is the man himself that | am recommending,
as | have reached out to him on a number of occasions to ask for his help and he has
always responded promptly, with his unique insight and genuine warmth and concemn for people

and the situations they find themselves in.”

Top qualities: Personable , Expert , High Integrity

Testimonial Date: July 29, 2010
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