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“Richard and "Winning Edge" has had a big impact on me and everyone in B&Q that has taken part 

 in Richard's courses. "Simply first class" doesn't really do justice to Richard's delivery style, incredibly  

thought provoking and engaging content, and the personal impact it has on you both during and 

 after the experience. Without doubt the most impactful course I have attended in all of my retail 

 career. I highly recommend Richard and his associates, and have now attended the course five  

times in various guises over the years - it gets better every time.”  

 

 

 

 

 

Top qualities: Great Results, Personable, Expert 
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